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The key to profitable telephone 
communication for hotels 



Better service for your guests 
Less work for your receptionist 

Wake-up calls 
Guests can program their own wake-up calls and the Regent 
will call them at the right time. 

Message Waiting 
The Regent will automatically call the guest room with a 
distinctive ring at regular intervals. Your guest rings the 
receptionist and receives the message. 

Room Status 
The status of every room can be displayed on the console as 
required. Your receptionist can tell at a glance whether the 
room is occupied, waiting to be cleaned or ready for the next 
guest. 

Call Metering 
Your guests can make their own private calls and the 
metered units will be recorded automatically against their 
room. Your receptionist can display the information on the 
console at will. If required, greater detail can be obtained by 
attaching an electronic printer, or full call logging equipment 
can be connected if preferred. 

Room Monitor 
Reception can use this feature to monitor a room where a 
child has been left. 

Priority Calling 
Allows preferential telephone service to be given to your VIP 
guests. 

Room Service 
Because Regent has single digit dialling, guests can call a 
range of hotel services from their room by dialling or keying 
only one digit. Easier, Faster, No mistakes. 

These are just a few of the many routine jobs that can be 
done by Regent, leaving your receptionist more time to 
devote to your guests. 

The Regent finds its own faults and then displays the details 
on the console to assist our engineers to clear them easily 
and promptly 

Power Failure 
If there is a power cut, a back-up system comes into 
operation and up to 12 of the exchange lines are 
automatically switched to previously chosen extensions. 
No bookings lost! 
Standby power can be provided as an optional extra. 
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As well as making life so much easier for your receptionist and 
your guests, Regent will make life easier for you too. 

M- 	From an extension in your own office you can dial all other 
extensions. If one is engaged or does not reply, dial a simple 
code and ring off. When the extension is free, or the person 
you want returns, the Regent will call you. 

As well as allowing the luxury of short code dialling for those 
numbers you often call, the comprehensive abbreviated 
dialling capability of Regent helps you to prevent those 
unauthorised and unwanted calls from your hotel service 
telephones. 

IM".  When you are dealing with a call, the Hold for Enquiry and 
Transfer facility allows you to: 
Hold the call 
Make an enquiry call 
Return to the original call 
Transfer the call to another extension 
Set up a conference with up to 6 extensions 

If you need to get hold of one of your staff in a hurry and find 
that he is already engaged, the Regent has a special tone that 
sounds on their extension to tell them that someone is waiting 
to talk to them. 

By keying a simple code on your telephone, you can, at any 
time, arrange for your incoming calls to be diverted to any 
other extension. Particularly useful when you leave your office 
or are busy on other work. 

pr- 	Finally, in the unlikely event that you wish to change facilities 
or extension numbers after the system has been installed, you 
can do this yourself from the console. 

Isn't it time that you installed Regent in your 
hotel? 



Maximum Capacity 	26 exchange lines / private circuits 
134 extensions 

Extension telephones Standard rotary dial, SC or MF 
press-button telephones in any mix. 

Power supply• 	240V, 50Hz 
Optional Standby Power supply 
available. 

Power consumption. 500W (maximum) 

Dimensions . Equipment cabinet: 
986mm high 
700mm deep 
600mm wide 

Console.  
160mm high 
235mm deep 
440mm wide. 

Let Regent speak for you. For details ring Freefone 888. 

The Regent Call Connect System is being introduced in certain 
areas, your local Telephone Sales Office will gladly supply any further 
information or details of any changes in the information in this leaflet 
since it went to press. The address, telex and telephone numbers are 
shown in the preface of your Telephone Directory. 

Please note: we do our best to supply our customers with the apparatus 
they ask for but we may have to provide apparatus which does not 
accord exactly with the descriptions, illustrations and shades of colour 
shown in this leaflet. 

Regent is a trademark of British Telecom 
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